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Dear Ms. Johnson, Mr. Vestberg, Mr. Legere, Mr. White, and Mr. McCarthy:

It has come to my attention that your lack of engagement and communication with the State of
California and the California Governor’s Office of Emergency Services (Cal OES) is
endangering the health and safety of Californians. This is unacceptable.

Over the last two years, Californians have experienced the largest and most destructive wildfires
in the state’s history. Now, because of corporate negligence, misplaced priorities, and severe
weather conditions exacerbated by climate change, millions of Californians are facing
unprecedented power outages that can last days at a time.

In emergency situations, it is absolutely essential that all Californians have access to reliable
communications. That need is elevated when electric utilities independently decide to shut off
power to prevent sparking a devastating wildfire. While companies like PG&E must be held
responsible for years of neglected maintenance, it is incumbent on cell service providers to
mitigate impacts to communications equipment during power shutoffs. The Federal



Communications Commission (FCC) identified how critical it is for communications companies
to prepare for this in a letter sent to five major wireless providers on September 12, 2019.

It is my understanding that you have been reporting service outages and network impacts to the
FCC over the course of the recent Public Safety Power Shutoffs. However, that cooperation has
not extended to Cal OES. As stated in the October 26, 2019 letter to you, from Cal OES:

“Any loss of communications capability will have a direct impact on
the health and safety of Californians. Thus, it is imperative that you all
collectively engage with Cal OES in a meaningful and good faith manner to
manage the impacts of any disruption in communication capability.”

Any disruption to emergency communications is a public safety threat to my constituents and it
is critical that you immediately respond to the letter sent by Cal OES.

Sincerely,

kJKamala D. Harris

United States Senator



